primo
USER’S MANUAL

Dear Customer, o . .

the device Neno Primo you received is an electronic breast pump. It is used to express breast
milk after childbirth.

Please read the instructions before using the device.

1. SAFETY MEASURES

1. Do not use the breast pump during pregnancy - this can cause early delivery.

2. Do not use the device if you suffer from chronic diseases or oversensitivity that would
make using the device painful to you.

3. Before each use of the device, make sure that no component is damaged. Do not use
a breast pump if any of its components are clearly damaged.

4. Keep the device away from children and animals.

5. For hygienic reasons, only one person should use the breast pump.

6. Keep the pumping part of the device away from water.

7. Avoid exposing the device to mechanical damage caused by, for example, dropping it.
8. Store the silicon parts of the breast pump away from hot surfaces to avoid distorting them.
9. Store only milk that has been drained using a clean and disinfected breast pump.

10. Do not clean parts of the device with abrasives.

11. Do not try to repair the breast pump yourself - this will void the warranty.

12. If the use of the device causes pain or severe discomfort, turn it off and move

the breast pump away from your breast. .

13. Do not clean the tube too often and make sure it is dry before use. A wet tube can
damage the device.

14. Do not charge the device with a voltage higher than specified in the technical
specification.

@ 2. ELEMENTS

zee - Figure 1 on page 2

. Cap

B. Breast shield 24 mm G. Milk bottle

C. Connector H. Bottle holder
D. Pumping device l. Bottle teat

E. Suction bowl J. Charging cable
F. Valve x2 K. Bottle cap




@ 3. DESCRIPTION OF MODES
Stimulation mode:
L1 - 5kPa; L2 - 12 kPa; L3 - 17 kPa; L4 - 21 kPa; L5 - 25 kPa;;
Expression mode:
L1 - 21 kPa; L2 - 24 kPa; L3 - 27 kPa; L4 - 31 kPa ; L5 - 37 kPa ; L6 - 40 kPa ;
L7 - 42 kPa; L8 - 43 kPa; L9 - 45 kPa;
Allowable difference is + 5 kpa

@ 4. DESCRIPTION OF ICONS AND BUTTONS

See - Figure 2 on page 2

A- Suction decrease E- Suction increase
B- Stimulation mode F- Suction level

C- Battery Percent G- Expression mode
D- Power button/ mode change H- Session Duration

1. Power button:

Hold for 2 seconds to turn the breast pump on or off.

2. Mode change: . . X . . .

Press the button to change the mode. The device will automatically switch from stimulation to
expression mode after 2 minutes. The device can save settings and has a time counter. When you
turn on the device, the settings from the previous use of the device are automatically turned on.
The breast pump will automatically turn off after 30 minutes of use.

3. Suction power: X . . X

+ increases suction power; - reduction of suction power (stimulation mode: L1-L5;

expression mode: L1-L9).

4. Battery status: . . X
Indicates the amount of battery power remaining. Charge the breast pump if the battery is low.

5. Session duration: . . . .
Indicates how long you have been using the breast pump. The device will turn off automatically after
30 minutes of use.

@ 5. BEFORE FIRST USE

See - Figure 3 on page 2 .

1. Remove the cap from the breast shield before each use.

2. Pull down on valve toremove from connector. .

3. Separate the connectorfrom the suction bowl and suction cap

@ 6. CLEANING

Cleaning and sanitizing are two different activities. They must be done separately to protect
your child and ensure that the breast pump works properly.

Cleaning - washing the surface of the device and removing dirt.

S??E]tiz(ijng - killing organisms such as bacteria or viruses that may be present on the surface
of the device.
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Breast shield

Breast pump elements
(connector, suction cap,
suction bowl)

The bottle and teat

Before first use Cleaning and sanitizing | Cleaning and sanitizing | Cleaning and sanitizing
After each use Cleaning Cleaning Cleaning
Once a day Sanitizing Sanitizing Sanitizing

7. ASSEMBLING THE BREAST PUMP

1. Wash your hands thoroughly with soap and water before touching the breast pump and
breast.

2. Attach the breast shield, suction bowl and suction cap to the connector.

3. Place the valve in the connector and screw the milk bottle onto the connector by turning
it clockwise until it stops turning.

Tips:

a. Check the breast pump components for damage before each use. Replace damaged items
with new ones as needed.

b. Always check the cleanliness of the elements before using the machine.

c. To avoid damage to the breast pump, make sure that all its parts are dry before using it.

@ 8. CHARGING THE BREAST PUMP

Before the first use, charge the breast pump for 2 hours by connecting it to the power supply
using the USB cable. The battery icon on the display will be full when charging is complete.

9. USING THE BREAST PUMP

See - Figure 4 on page 2 . L X
1. Place the breast shield on the breast so that the nipple is inside the drainage channel.
2. Press the breast shield and the connector to your breast, using your thumb and forefinger.
Su;l)_port your chest with the palm of your hand. X
gﬁ turn.{:m the breast pump by pressing the power button and select the mode of operation

at suits you.
4. Press the power button to turn off the breast pump after use and place the lid on the breast
shield to protect the machine from dust. .
a. The breast pump starts work in the stimulation mode. Set the suction power to a level that
is comfortable for you using the +/- buttons . X
Stimulation mode - fast pumping that mimics the natural sucking of breast milk by a baby,
stimulating milk flow. . X . X .
b. After 2 minutes, the breast pump will automatically activate the expression mode. Adjust
the level of suction using the +/- buttons to find the highest level of suction that is
comfortable for you. If milk begins to flow out of your breast before two minutes pass, press
the mode button to manually switch to the expression mode.




Expression mode - slower pumping which gently and efficiently sucks breast milk.
c. In the expression mode, increase the suction power until you feel slight discomfort
(not pain) and reduce the suction power by one degree.

10. FAQ

1. The machine does not start: ensure that the breast pump is connected to a working
electrical outlet. If the breast pump has no power source, its display will not turn on and
no error message will appear.

2. No/ poor suction: make sure all parts of the breast pump are correctly positioned.
Disassemble the breast pump and make sure that all parts are clean and undamaged.
Assemble the breast pump again according to the instructions in section ,Assembling the
breast pump”.

3. More milk has flowed out of the breast than the bottle can hold: switch off the breast
pump and unplug it. Use a damp (not wet) cloth to wipe the breast pump. When all parts
of the device are dry, reassemble them.

11. LONG-TERM STORAGE

1. The breast pump has a built-in battery. To protect against damage, the device goes into
storage mode after a Jong period of inactivity. To turn off storage mode, connect the device
to power and charge it for 2 hours.

2. Before putting the breast pump away for a longer period of time, make sure that:

a. All parts of the breast pump are clean.

b. You have cleaned the pumping device.

c. The device's battery is fully charged.

12. CLEANING INSTRUCTIONS

Prepare: mild soap or other cleaning agent, clean dish towel, drinking-quality water.

Parts that need to be washed or disinfected:

- Breast shield,

- Milk bottle,

- Connector,

- Valve,

- Suction cup,

- Suction bowl,

- Breast shield dust cap.

WARNING:

- Wash all parts that have had direct contact with breast milk immediately after use. This
helps you will avoid residue and the growth of bacteria in the device.

- Use only drinking-quality water (tap or bottled) to clean the appliance.

—hWhen cleaning valves, do not use small instruments such as brushes. Be careful not to pierce
the part.

- Disassemble, wash and rinse all parts of the device that have come into direct contact with
breast milk (except for the pump).




1. Cleaning the breast pump components (Before first use and after each use):

Step 1 - Disassemble the devi at have come into contact with the
breast and milk in cold water to get rid of the remains of milk and any residue.

Step 2 - Soak in warm, soapy water for 5 minutes, then wash and rinse

Step 3?; Let the parts air dry. Store dry device parts in a cool and dry place when you're not
using them.

2. Sterilization of the breast pump components (before first use and after use):

Step 1 - Fill the pot with enough water to cover all parts of the disassembled appliance.
Bring the water to a boil before you put the unfolded breast pump inside.

Step 2 - Place the parts of the device in boiling water for 10 minutes.

Step 3 - Let the parts air dry. Store dry device parts in a cool and dry place when you're not
using them.

3. Cleaning the pumping device:

Prepare:

-mild soap or other cleaning agent,
-clean dish towel.

Parts that need to be cleaned:
-pumping device.




WARNING:

- Do not submerge the pumping device in water.

- Do not rinse the pumping device with water.

- When cleaning the display of the pumping device, use only a damp, soft cloth with
a mild soap or cleaner. Stronger cleaning products or abrasive materials can destroy
the display.

13. SPECIFICATION

Output power: 110-240V 50-60Hz

Input power: 5V 1A

Weight: 357 g

Dimensions: 84x64x63 mm

Battery capacity and type: 3.7V 1400 mAh Li-lon

14. WARRANTY CARD/ COMPLAINTS

The product is covered by a 24-month warranty.
The terms of the guarantee can be found at: https:/neno.pl/gwarancja

Details, contact and website address can be found at: https:/neno.pl/kontakt

Specifications and contents of the kit are subject to change without notice.
We apologise for any inconvenience.

E The crossed out trash can symbolindicates that unusable
electrical orelectronic devices, its accessories (such as power
mmm supplies, cords) or components (for example batteries, if
included) cannot be disposed of alongside with household waste. In
order to dispose of the devices or its components (for example,
batteries) deliver the device to the collection point, where it will be
accepted free of charge. Disposal is subject to the recast version of
the WEEE Directive (2012/19 / EU) and the Directive on batteries and
accumulators (2006/66 / EC). Proper disposal of the device prevents
degradation of the natural environment. Information about the
collection points of the facilities is issued by the competent local
authorities. Incorrect disposal of waste is subject to penalties
provided for by the lawin force in the given area.
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